
Final Outturn Certificate 
(FOT), Shut Out Certificate 
(SOT)
By Shipping Agent



User Role Description

1. Create Final Outturn (FOT) Certificate.
2. View/Upload Documents.
3. Submit Final Outturn (FOT) Certificate.
4. Create Shut Out Certificate (SOC).
5. View/Upload Documents.
6. Submit Shut Out Certificate (SOC).



Create Final Outturn (FOT) 
Certificate



Go to “SHIP/CARGO” menu  “Journey and Manifest”  “Final Outturn (FOT) Certificate”
submenu.



The Final Outturn (FOT) list appears. Click the “New” button to create new FOT.



The FOT screen appears. Enter Journey Number and make sure to tick on the disclaimer
box. Next, click “Create” button.



View/Upload Documents



The status for FOT changes to CREATED. Go to the Link Repository and click on “View/Upload
Documents”.



The Upload Documents window appears. Select the dropdown for Document Type to upload
mandatory documents (M).



After select the Document Type, click “Choose Files” button and choose the file to be uploaded.
Next, click “Upload” button. Make sure to upload all the mandatory documents (M) then, click
“Close”.



Submit Final Outturn 
(FOT) Certificate



Now, click “Submit” button to submit the FOT.



The status of FOT changes to SUBMITTED.



The status will changed to APPROVED after the FOT has been reviewed and approved by
Customs Manifest Officer.



Create Shut Out Certificate 
(SOC)



Go to “SHIP/CARGO” menu  “Journey and Manifest”  “Shut Out Certificate (SOC)”
submenu.



The Shut Out Certificate (SOC) list appears. Click the “New” button to create new SOC.



The SOC screen appears. Enter Journey Number and make sure to tick on the disclaimer box.
Next, click “Create” button.



View/Upload Documents



The status for SOC changes to CREATED. Go to the Link Repository and click on
“View/Upload Documents”.



The Upload Documents window appears. Select the dropdown for Document Type to upload
mandatory documents (M).



After select the Document Type, click “Choose Files” button and choose the file to be uploaded.
Next, click “Upload” button. Make sure to upload all the mandatory documents (M), then click
“Close”.



Submit Shut Out 
Certificate (SOC)



Now, click “Submit” button to submit the SOC.



The status of SOC changes to SUBMITTED.



The status will changed to ACCEPTED after the SOC has been reviewed and approved by
Customs Manifest Officer.



uCustoms Communication Channel

Portal : www.customs.gov.my/en/uc/

Facebook : www.facebook.com/UcustomsRMCD/

Instagram : www.instagram.com/ucustomsrmcd/

Twitter : https://twitter.com/uCustomsRMCD

Do visit and 
follow

for more 
updates

http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD


Trouble ?
Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m –7.00p.m)



THANK YOU


